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3 More than 1,500 full-service and 700 local/independent properties
depend on Infor FMS SunSystems for financial management, business
intelligence, and reporting and analytics.

The choice of enterprising hospitality providers.

Without an effective financial solution, costly inefficiencies can eat away at your
profitability. Therefore, having a powerful financial management system (FMS] that is
focused on your business issues, whether it be for a single property or within a multi-
property environment, is critical.

For more than ten years, Infor™ FMS SunSystems for Hospitality has been helping some of
the world’s most successful hotels and resorts integrate and streamline their business
processes to improve visibility and profitability. By choosing Infor solutions, these leaders
achieve a reliable, apples-to-apples view of financial performance across the entire
enterprise, as well as the flexibility and control necessary for adapting to the demands of
even the most challenging business environment. With more than 2,200 hotel customers
and a global network of dedicated partners and professionals with industry experience,
Infor delivers the solution of choice for the hospitality industry.

Designed specifically for your business.

Infor FMS SunSystems has been designed specifically to meet the fundamental
requirements of your hospitality business model. The core solution includes:
Predefined chart of accounts that adheres to hospitality standards

Predefined analysis, with departmental structures and management reporting lines
created and an enhanced analysis structure on the general ledger

Report pack, including standard operational and management reports, key performance
indicators, and powerful analysis functionality

Interfaces to other critical hotel systems including PMS and POS.

Pan-application reporting ability using intuitive report-writing tools.
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Reporting tailored for your users.

Infor's financial solution for hospitality enables you to quickly
design and deliver operational and management reports
based on a single data source. The software’s intuitive, easy-
to-learn toolset makes it easy to gain control over your
financial information. Combine the ease and flexibility of
Microsoft® Excel® with the integrated security functions in
Infor’s software to quickly create your own professional-
looking reports. Further, your reporting can be multilayered,
enabling you to deliver information to meet the requirements
of hotel owners, franchise operators, managers, and staff.

Analysis for business insight.

Infor FMS SunSystems helps you gain greater control of your
business by promoting a thorough understanding of what is

happening, as ithappens. With Infor's application, you can = Multiple Currency Support — simplifies management of
measure and track key performance indicators by business currency complexities, enables day/period rates to be set
and property at will, helping you to identify trends, uncover inas many currencies as required, and provides support
problems, and recognize opportunities. The software also can for operations in any country.

generate alerts that highlight and define exceptions within = Multiple Languages — offered in 31 languages that can be
processes, enabling your staff to address issues used within the same installation to support users of
immediately. different nationalities.

= Support — meets your needs locally and globally by
. mobilizing our global direct and indirect infrastructure. In
SUppOft for your global operatlons. addition, our partners add value by understanding local

) o legislation and cultures.
Infor FMS SunSystems offers a variety of capabilities to help

you facilitate the smooth, profitable operation of your
property, including:

= Ease of Implementation — reduces time to return on Infor Corporate Headqganers Eomaa-your local‘
13560 Morris Road Infor office regarding
investment. The deployment of this proven, pre-configured Suite 4100 availability of products
solution also reduces the risk of failure. Alpharetta, Georgia 30004 in your region
= Flexibility — allows the application to be configured easily to USA

match your organizational structures and processes. Direct: +1 (800) 260 2640

= Integration — allows interfacing with critical property systems.

= Scalability — supports a single user up to thousands of users.

= Single Product Set — decreases risks of failure and support
issues because there is a single product set, not a different
version for different countries.

= Euro and GAAP Compliance — allows you to confidently meet
statutory requirements.
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